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AoMunHUCTpaTMBHO-TepputTopmnanbHasa eguHmua: 'O boraaHoBuY

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHoU dessmesibHocmu

Ob6Lulee KONMMYECTBO OMPOLLUEHHbIX COCTaBnsieT - 61 yen. — poauTeneit/ 3aKOHHbIX
npeacTaBuUTENeN nonyyaTenen ycnyr.

B xoge npoBedeHHOM HEe3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaTbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmux Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeT 96 6anna

8 MOM 4ucrie 1o rnokKasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTefibHOM OpraHu3auumu,
pasMelLleHHON Ha  oOLWenoCcTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo u nopsaaky (dopme), yCTtaHOBMNEHHbIM 3akOHOAATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 92 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdbopmauum
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBS3M W B3aUMOOEWCTBUS C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyartenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOaX B MOMELLEHUN opraHusauum, Ha
odhuymnanbHOM canTe opraHusauum B cetn «AHTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTb yCnoBui npegocTtaBneHus ycnyr», coctasnsaet 96,5 6anna

8 IMOM 4Yucirie 10 rnokasameJsism.

obecnevyeHne B obOpasoBaTEflbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHON opraHm3aumen - 93 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb yCcnyr Ansi UHBanuMAoB», coctasnseT 38 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHu3auumn u npunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB OopraHuMsauumn», coctasnset 96
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 94,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
93 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPoM3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
84,24 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 24,6% nonydvatenen ycnyr

e rpacuk pabothl - 20%

e npobnembl NnuTaHna - 7%

COCTOSIHME, PEMOHT U MOAEPHU3aUnNS 34aH1SA B LLENOM N OTAESNbHBIX ero 3rieMeHTOB
- 33%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegoctaTtok, onnaTta) - 13%
ocHalleHune - 7%

y3KONpoMurbHbIE crieumanucTsl - noroneapl, ncmxonorun - 20%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 7%

kKayecTBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbINOMNHeHWe NpsiMbIx 06s3aHHOCTEN) - 13%

e nobopsbl (cbop oeHer ¢ pogutenen) - 7%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY MHpOpMaUMM Ha CTeHAax B MOMELLEeHUN
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTW, pa3MeCcTUTb Ha caunTe:

e nriaH PMHAHCOBO-XO3NCTBEHHOW AEATENbHOCTN, YTBEPXKAEHHbBI B YCTAHOBSIEHHOM
3akoHogaTtenbcTtBOM P® nopsigke, unm OoopkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e OTYeT O pe3ynbTatax camoobcnenoBaHus

e nHopmauuio 06 ydebHbIX MnaHax peanuayemblx obpasoBaTenbHbIX NMpPorpaMmm C
NPUNOXEHNEM MX KOMUK

e MHopmauuio 0 kaneHgapHbIX y4ebHbIX rpadmkax ¢ NPUOXKEHNEM UX KOMUIA

e uHdopmauuto 06 obbeme oOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrnevyeHne KOTOPOW oOcCyllecTBNsieTCcAa 3a cyeT OaKeTHbIX aCCUrHOBaHWM
depepanbHoro 6GrogxkeTa, OogkeToB CcyObekToB PP, MecTHbix OlooKeToB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

e VHOpMaUMO O MOCTYNSIEHNN (PUHAHCOBLIX U MaTtepuanbHbiX CpeacTB U 06 unx
pacxogoBaHuM No ntoram UHAHCOBOrO roaa

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aame4vyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



MopoepxmBaTb akTyarbHOCTb MHGOPMaUUW O AUCTAHLMOHHBLIX crnocobax obpaTHoM
CBSI3W M B3aMMOAENCTBUS Ha oduumanbHOM caiTe obpasoBaTeribHOM opraHM3aummn u
NX PYHKUMOHNPOBaHUE

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonynapusauuMmM oduumanbHoro camta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTefNlbHOW OpraHu3auum, pasmectMB Ha oduumnaribHOM
caure:

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmMsaumm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHunn,
BbICKa3aHHbIX nony4vartendamMmun ycnyr

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMU NnaTtdopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuyune aganTUpoBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecerl-KOonscok

e Hanuune cneumanbHO 0BOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpasoBaTenbHOW opraHu3aumm

YnyywunTb YCNoBuSI OOCTYNMHOCTM, MO3BOMSOWME MHBanugam nonyyatb Ycnyru
HapaBHe C apyrumu, obecneyms:

e aybnupoBaHue AOnNA MHBaNWAOB MO CRyXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue Hagnucemn, 3HAKOB M MHOW TEKCTOBOW W rpadpnyeckon nHdbopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npefocTaBneHve MHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyo paboTHMKaMu OpraHusauuun, npowewvMmm Heobxoammoe
o0yyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWIO MHBANUAOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen Tepputopum

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unmn Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBIIETBOPEHHOCTU YCINOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTM,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto

MoBLICUTL YPOBEHb YOOBMETBOPEHHOCTU YCMOBUSIMU OKa3aHWsl YCNyr, B 4aCTHOCTW,
paccMOTpeTb  BO3MOXHOCTb  OMTUMM3auun  rpacdmka  paboTbl  OpraHusaumm
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